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23 January 2023 
 
Dear Parent/Carer 
 
National Parent Survey and Additional Parental Support 
 
You may or may not be aware that the results of a National Parent Survey were released in December. 
As an Academy, we have been reflecting on these and our own survey results and examining what 
additional support and actions we might put in place as part of our combined endeavours to do our 
best by your children. 
 
How do we Compare? 

Firstly, it was really heartening to see how positive your views are of your child’s education compared 
to the national picture. For example, the questions that most closely overlap with our parent survey 
compare as follows: 
 

Statement National 
Percentage 
Agreement 

St George’s 
Academy Parent 
Agreement 
2022/23 Parent 
Surveys 

My child’s school communicates well with the parents 71% 82% 

My child enjoys learning at school 
My child enjoys wider school life 

68% 
60% 

84% 
(enjoys school) 

My child’s school takes action based on my views/feedback 47% 86% 

My child’s school offers a good range of after-school clubs 
and other extra-curricular activities 

59% 93% 

 
Parent Concerns 

The national survey highlighted a number of growing concerns for parents across the country. The top 
four were: 

 The amount of time children spend on electronic devices (44% of parents are concerned) 

 Anxiety (44% of parents are concerned) 

 Exam stress (42% of parents are concerned) 

 The impact of social media (37% of parents are concerned) 

As an Academy, we want to help if these concerns apply to you. 
 
Electronic Devices and Social Media 

As regards the first and fourth, we are going to add a high-profile electronic devices and social media 
thread to our upcoming ‘Online Safety’ themed week. This will include opportunities to discuss with 
students how much time they spend on their devices and growing research about the impact of social 
media on teenagers in their formative years. 



Page 2 of 3  

As parents we would encourage you to make use of the new parental control tools being introduced 
by network providers. Other good practice which we encourage you to adopt includes: 

 Ensuring your child’s phone is charged downstairs overnight, rather than in bedrooms 

 Restricting access to WIFI and data to limit over-use and dependency 

 Having open dialogues about what they are doing online – opening these conversations with 

sharing something really funny to get the conversation started in a positive way 

 Monitoring whether your child becomes more secretive or withdrawn – this could be a sign 

that they are experiencing some abuse or coercion online 

 If your child is not happy to show you what they have on their phone, be curious about why 

 
Anxiety and Exam Stress 

As regards the other top two concerns that the national survey flagged up, we are developing a range 
of stress-busting activities for during form time. These will be used initially with Year 11 in advance of 
their next round of trial exams, then refined and rolled out to other year groups. Our Year 11 Parents’ 
Evening on 13 March will include a short workshop on revision strategies and ways in which parents 
can support and really reduce exam stress for their children. This will develop strategies that we shared 
at the MADE training event we run for Year 10 parents in May – 100% of parents who attended the last 
one said how useful it was. 
 
We are also aware that current Year 10 parents have not had an opportunity for a face-to-face event 
due to the pandemic. We would like to flag up to those parents that this year’s MADE training event 
for Year 10 parents is on 8 May. As mentioned above, 100% of parents who attended last year found it 
useful so please put the date in your diaries. 
 
For students experiencing other anxieties, please do reach out to your child’s Student Progress 
Manager. We have a number of specialists who work in school and whilst capacity is limited, we are 
able to undertake referrals also to the Mental Health Support Team that we host at the Academy. 
 
Cost of Education 

About a third of parents in the national survey expressed concern about costs. We are proud to have a 
very economical uniform compared to other schools around and we fully fund this for families entitled 
to free school meals. We would urge families in hardship to ensure they apply for free school meals 
even if their child does not want to eat the food in school as it does provide access to more support, 
such as uniform.  
 
The survey also highlighted that children from low income families had less access to things like books, 
arts and craft materials and other hobby items. Given parental concern about how much time children 
are spending on their electronic devices, we will be introducing ‘hobby supplies’ for our children from 
disadvantaged families. More on this in the coming weeks. We are also offering all Year 11 students 
from disadvantaged families the opportunity to have a folding exam desk and chair to use at home 
during their revision period. This is in addition to the fact that we fully fund Maths, English, Science, 
Geography and History revision guides for all students. 
 
How can you support your child more? 

The national survey included a range of questions about parents’ ability to support learning outside 
school. There were three that stood out as lower than you might expect. Please ask yourselves whether 
these are areas you could do more to support your child. 

 Ensuring the environment where my child does their homework is appropriate and organised 

(only two thirds of parents nationally said they did this regularly, one in ten said they never do) 
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 Supporting my child during tests/assessments/exams (nearly one in five parents nationally said 

they never do this, even though it rates as one of their biggest concerns for mental health) 

 Reading with (and to) my child for fun – this is something that we would really like to continue 

from primary school into Key Stage 3 (only half of parents nationally said they do this regularly 

– that included parents of primary school aged children too) 

We hope this wide-ranging letter has provided a useful overview of national parental concerns and how 
the Academy is hoping to help. Thank you for your continued support in our joint endeavours to 
educate and support your child. 
 
Yours sincerely 

 
Mrs L King 
Principal 


