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17 June 2024 
 
Dear Parent/Carer 
 
Parent Council Information – June 2024 
 
We held our second Parent Council meeting towards the end of last term and this letter provides an 
update on the outcomes and agreed actions of the meeting plus some additional news items. Before 
we go into that detail, we would like to thank the parents who supported the council meeting and 
provided valuable feedback. Unfortunately, we are some way off having broad representation and so 
we will be re-promoting the Parent Council at the start of the next academic year. It involves a 
commitment to just three 1-hour meetings per year and we would very much like more of you to help 
us gather your feedback on a range of focus areas. 
 
Online Safety Newsletters 

At the council meeting, we discussed the recent introduction of the Online Safety Newsletters. These 
have been positively received, but there is a danger they get lost in a busy inbox. To enhance their use 
as a reference resource, we have arranged to have them uploaded to our website so that they may be 
easily accessed at any time. They are listed under the heading ‘Online Safety Newsletters’ here: 
https://www.st-georges-academy.org/information/safeguarding. We will also have some paper copies 
available at Parents’ Evenings to act as useful reading material whilst you are queuing for your 
appointments! 
 
Homework 

Parents as a whole seem to have found the online information about homework, such as SPARX for 
Maths and MCAS for Year 11, really useful. As a consequence, we have moved to putting all Year 7 and 
Year 8 homework onto MCAS for your information. This will be rolled out to Year 9 and Year 10 in the 
new academic year, meaning that all parents of Year 7 to Year 11 will be able to see what homework 
has been set on their MCAS app. We hope this will enable you to support your child in completing their 
homework to the best of their ability. As we wrote at the start of the year, last year’s Year 11 exam 
results clearly showed that homework can make as much as two grades difference in how well a student 
performs. 
 
Reward Points 

You may recall that we wrote to you earlier in the year about teachers handing out dragon stickers and 
then tutors updating the points in bulk on the system. This was due to a workload issue. It has become 
clear that many parents/carers are missing seeing the points as they are added and seeing what subject 
they have been added for. In addition, we have ended up with a mismatch between the number of 
stickers and what MCAS shows, so we are going to revert to adding the points individually onto 
Bromcom for next academic year. We will ensure that all students who have earned a badge are 
awarded with their badge before the end of this academic year. Mrs Money also has more ideas for 
further improvements so more on that to follow in the new year. 
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Parents’ Evenings 

We have been analysing parental feedback following each of the Parents’ Evenings. We have a clear 
pattern of a more positive experience for both parents/carers and teachers when the events are held 
in person, compared to online. Whilst we appreciate the convenience of the online system, we feel it’s 
important to prioritise the quality of the interactions and will therefore be holding all Year 7 to Year 11 
Parents’ Evenings as in-person events next year. We will also commit to a second Parents’ Evening for 
Year 11 as this was very well received.  
 
Parent Feedback 

We were delighted with our most recent feedback from the Year 7 Parental Survey where 9 out of 10 
agreed with the vast majority of questions ranging from whether your child enjoyed school, was being 
well supported and knew who to talk to with concerns and whether we respond well to your concerns. 
Even more pleasing was the fact that virtually all parents/carers said their child was making good 
progress, that staff expected them to work hard, and that their child had access to a good range of 
subjects, clubs and extra-curricular activities. The only area where we fell below 9 out of 10, was in 
whether we were keeping you well informed, which only 8 out of 10 parents/carers agreed with. We 
hope this letter and the addition of homework being published on MCAS will help to address that. 
 
If you have any concerns about your child’s education, please do not hesitate to contact your child’s 
form tutor in the first instance, or to email stga@st-georges-academy.org for my attention if you feel 
the matter has not been resolved. I will then arrange for a member of my senior leadership team to 
contact you to discuss the matter in more detail. Thank you again to those parents/carers who gave up 
their time for the Parent Council and I know that Mrs Money is very much looking forward to more of 
you putting your names forward next academic year to join us in this important forum. 
 
Yours sincerely 

 
Mrs L King 
Principal 
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