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25 November 2024 
 

Dear Parent/Carer 
 

Social Media Parental Support 
 

We have had a number of incidents spilling into school linked to social media this term and believe the 
information here to be very useful in supporting your child: 
 

The NSPCC reported this month that the cases of online grooming against children had risen by 89% in 
the past six years with almost half (41%), where a means of communication was known, occurring on 
Snapchat. Snapchat is a popular app used by young people within Lincolnshire. All social media apps 
have an age rating of 13+. We would encourage parents to carefully consider which apps are accessible 
to their children on their devices. When giving your child access to social media apps we would 
encourage you to utilise the parental controls they have available to help safeguard from potential risks. 
You can find out more information around Snapchat and setting up parental controls here: 
https://www.lincolnshire.gov.uk/directory-record/78405/social-media-snapchat-guidance-for-
parents-and-carers  
 

There is no silver bullet in terms of safety online and there will always be risks your child could encounter, 
much like the real world. Therefore we would encourage you to always keep open communication with 
your child around the apps and games they are using and people they are talking to. NSPCC’s research 
has shown that children whose parents have open communication and know what they do online are 
37% less likely to experience issues such as online bullying. The NSPCC’s top tips: 

 No tech in bedrooms (or tech with door open): keeping technology from behind closed doors 
reduces the likelihood they will search for inappropriate content. It is also safer to charge 
devices downstairs in terms of home fire safety 

 Watch and learn about apps together: learn about the apps and games they are interested in 
to better understand how it can be used positively but also to under the risks and how they 
manage them 

 Periodically check what they are watching: YouTube and Netflix will show you what has been 
recently watched. Social media can be a little more difficult to check but encourage them to 
show you themselves 

 Discuss together and agree boundaries: keep talking about the good and the bad of being 
online, and explain why rules are necessary sometimes so they understand it’s about their safety 
not spoiling their fun 

 

For more information on setting up parental controls, screen time limits, filter controls and online risks 
check out https://www.internetmatters.org/  
 

Yours sincerely 

 
Mrs J Steward 
Senior Vice Principal 
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